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Overview

Sharecare is providing an easy to use telehealth service to increase efficiency, 
reduce costs and better meet the needs of patients in the current COVID-19 
environment. The Sharecare Telehealth solution, in partnership with Updox, is a 
self-service, secure video chat and patient texting platform that allows you to meet 
patients where they are – on their phone. With no apps or downloads necessary, 
this HIPAA-compliant service enabled by Sharecare connects providers and 
patients instantly.

More Ways to Provide Care

COVID-19 has upended the traditional provider delivery model with many patients 
canceling appointments and putting off much needed care. Offering virtual care by 
video and text reduces cancellations and maintains patient volume while improving 
patient satisfaction. Additionally, Sharecare Telehealth meets this increasing 
demand for remote provider and patient connection through simple solutions that 
allow you and your staff to do what you do best – care for people. 

Minimize Risk for Patients

Patients can get the care they need from the safety and privacy of home and 

without the risk of exposure. Sharecare Telehealth:

• limits exposure to sick patients in healthcare facilities

• maintains safe, social distance

• protects others if symptoms are present

Easy and Affordable

Sharecare can instantly enable healthcare providers, practices, and health systems 

of all sizes and specialties. Registration takes minutes, and the platform can be up 

and running in a matter of hours to conduct virtual patient visits, triage, and address 

patients’ urgent healthcare needs. 

Sharecare Telehealth is available via a 30-day free trial, then the cost is $49 per 

month per user with the option to cancel at any point with 30 days notice. 

Get started at https://www.sharecare.com/telehealth (or contact 800-523-0462).

Productive Providers, Satisfied Patients, Lower Costs

Key Benefits: 

PROVIDERS:

• Maintains patient volume during 

COVID-19

• Reduces cancellations 

• Increases revenue

• Reduces costs

• Improve patient satisfaction

• Extend your practice’s reach

• Works wherever you are

• Self-service platform

• HIPPA-compliant

PATIENTS:

• Convenient virtual visit via smartphone 

or other device

• No cost or low-cost visits (depending 

on insurance)

• Limit exposure to sick patients in 

healthcare facilities

• Maintain safe, social distance

• Protect others if symptoms present

• Use for primary and specialty care


